
E-Rebates      
Front End Guide



Logging In

• Go to 
https://perdue.cp.imtco
.com to log in.

• Use the Forgot 
Password link if you 
have an account but do 
not recall the password. 
If you do not receive an 
email within a half hour, 
an account does not 
exist with the email 
address entered.

• Use the Not 
Registered? Click Here 
link if you do not have 
an account.

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 

https://perdue.cp.imtco.com/


Portal Selection

Click the REBATE OFFERS button to be directed to available rebates.

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Order Merchandise message

Click OK to view the rebates.

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Reviewing Available Rebates

View rebate programs by:

Product Category 

and / or by

Brand

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Reviewing Available Rebates

“Private” rebates will require the user to have a designated 
Rebate Code to view the offer.

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Reviewing Available Rebates

Click “Go” to display 
the rebate selection.
Click on a rebate to 
view the offer details:

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 



How to Redeem

• Begin by selecting an 
available promotion to 
redeem on.

• User can choose between  
• Option One: 

Upload 
supporting 
documentation 

• Option Two: 
Downloading the 
personalized rebate 
form and mailing it in 
with your supporting 
documentation  

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Option One

Option One: Upload your supporting 
documentation 

• Select the FIRST link at the bottom of your 
personalized form 

A new screen will display where to upload your 
supporting documentation:

Click the Browse button, attach your supporting 
documentation and select the Create Redemption button

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Option Two

This will generate your personalized                           
rebate form

• Print the rebate form. Include this 
with your supporting 
documentation and mail it to:

Perdue Foodservice 
PO Box 966 
Brunswick, OH 44212

Download Rebate offer 
•Click the SECOND link in the bottom left-hand 
corner to download your personalized rebate 
form

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 



Navigation Options

View/Edit User Details, ability 
to change your password, 
ability to view Download 
History, ability to view Rebate 
History 

Displays contact 
us information

Redirects to the 
Turkey 
Promotion POS 
items ordering 
page

Redirects to the 
landing 
ordering page 
for all POS items

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 



User Profile – user details / password reset

User Details 
• You can modify all fields 

of data except for your 
email address

• You can add/remove 
additional locations 

*See Multiple Locations 
Page for details on how to 
add/edit additional 
locations 

Change Password
• You must supply your current 

password in order to change it

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 



User profile – Multiple Locations

After clicking View/Add/Edit Additional Locations, all entered addresses 
will display with an option to Add Another Location.

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 



User profile - Download & Rebate History

Download History
• The number of times you 

have downloaded each 
coupon

• A link to download 
coupons you have 
already downloaded
• A coupon can only be 

used once per location

Rebate History
• Gives you the ability to 

check the status of your 
rebate submissions   

• Gives you the ability to 
see why a rebate 
submission was denied

*If you’re having problems, please contact The Perdue Customer Response Center at 1-800-365-3221;
Monday – Friday , 8 a.m. – 6:30 p.m. EST 


